BlackBerry
Description of the service
The BlackBerry communicator allows you to access the up-to-date information you need for
your everyday business activities even when out of the office. Thanks to the BlackBerry service,
you have access not only to your corporate e-mail and calendar but also to the Internet, intranet
and to the corporate directory.
Main advantages and benefits:
instant receipt of e-mails without the need for synchronization – so-called Push e-mail;
highly-secured communication via 3DES encryption;
possibility of opening attached documents in the following formats: Word, Excel, PowerPoint,
Adobe PDF, image files;
on-line access to all corporate contacts
display of updated appointments noted in the calendar
easy use of the terminal and easy typing of messages thanks to the integrated keyboard
possibility of recording other applications on the device, for example
http://www.blackberry.com/ThirdParty
comprehensive tailor-made solution
service standard for international customers of T-Mobile
Email client
As soon as you receive a new e-mail in your inbox (MS Outlook or Lotus Notes), a copy is sent to the
BlackBerry mobile device which alerts you by tone or vibration. You can then open the e-mail in your
inbox, forward it, delete it or send a reply. E-mails including attachments can be viewed in the following
formats: Word, Excel, PowerPoint, Adobe PDF, and image files.
Mobile calendar
In addition to instant e-mail communication, you also have up-to-date access to your notes in the
calendar. With BlackBerry, you can plan new meetings and accept or reject newly accepted meetings.
Any changes will be reflected immediately in your corporate calendar application.
Corporate contacts
Another, no less important feature is access to the global directory on your mail server where the
following information can be stored: surname, name, phone, fax, mobile phone, position, e-mail address,
postal address, etc. Users do not have to store contact data in the local memory, and have access to
up-to-date information at any time; moreover, they have access to all contact data, which may number
over one thousand contacts in some companies.
Web explorer
Internet access is commonplace nowadays and BlackBerry will provide you with that possibility.
Security
Communication between the BlackBerry mobile device and the server is strongly secured by using
3DES/AES encryption. The service administrator can also define further security elements that will
increase security, thus preventing leakage of sensitive information from the company. One of these
elements is the possibility of remotely wiping all data from the device: in the event that the mobile device
is lost or stolen, the IT administrator can delete all information stored in the device using a simple
command.
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Service support
The installation and set-up of BlackBerry Enterprise Server (BES) will be ensured by T-Mobile Czech
Republic a.s. through a trained data service partner.

Components
BlackBerry consists of the following:
BlackBerry Handheld terminal (including SW Desktop Manager), separate server BlackBerry Enterprise
connected to the Microsoft Exchange or IBM Lotus Domino mail server, fixed internet connection,
T-Mobile SIM card with activated BlackBerry service and PC with installed BlackBerry Desktop Manager
software for setting up the phone’s services.
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BlackBerry service

E-Mail Push-Service
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Technical support

RIM Handheld
The BlackBerry communicator includes the following in the basic offer: e-mail, phone, SMS, calendar,
private and corporate directory, access to the Internet and wap.

BlackBerry® 7290
Quad-band phone (GSM 850/900/1800/1900)
Standby time: up to 10 days
Talk time: up to 240 minutes
Memory: 32 MB Flash, 4 MB SRAM
USB interface for charging and PC synchronization
Bluetooth hands-free headset support
Tone and vibrate alert
QWERTZ keyboard
Lithium-Ion battery
Color display: 65,000 colors, resolution 240 x 160
Size: 133 x 74 x 22 mm
Weight: 139g

For more information on BlackBerry service
you can contact a T-Mobile sales representative
call the Customer Centre T-Mobile on +420 603 603 603
you can visit www.t-mobile.cz/blackberry
you can send your queries to email address business@t-mobile.cz.
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