
 

 

Magenta Moments Terms and Conditions 
of T-Mobile Czech Republic a.s., with its registered office at Tomíčkova 2144/1, 148 00 Prague 4, business ID number: 649 

49 681, entered in the Commercial Register maintained by the Municipal Court in Prague, section B, entry 3787 (hereinafter 

the “Operator”) 

  

(hereinafter the “Terms and Conditions”)  

 

These Terms and Conditions contain the rules governing the participation of customers who use any of the Operator’s 

services (hereinafter the “Subscriber”) in the Magenta Moments customer Program (hereinafter the “Program”) operated by 

the Operator via the Můj T-Mobile app (hereinafter the “App”). The Terms and Conditions further govern the Subscriber’s 

entitlement to claim Program’s offers, benefits, discounts and experiences, etc., provided by the Operator or its contractual 

partners, and gift cards (hereinafter collectively referred to as the “Benefit”) provided by Nuclei Technologies, Unipessoal 

Lda, with its registered office at Rua Quinta da Lobita 65, 3A, 2775-621 Carcavelos, Lisbon, Portugal, identification 

number/NIPC: 518976394 (hereinafter “Nuclei”) and its contractual partners (hereinafter collectively referred to as the 

“Partners”). As members of the Program, Subscribers are entitled to Benefits from the Operator and its Partners, all via the 

Magenta Moments section of the App (hereinafter the “Section”) and in accordance with the relevant terms and conditions of 

the Partner acting as the provider of the relevant Benefit. 

 

In matters not covered by these Terms and Conditions, the provisions of the current General Terms and Conditions of T-

Mobile Czech Republic a.s. (hereinafter the “GTCT”), the Terms and Conditions for Processing Personal, Identification, 

Operational and Location Data of Subscribers and the provisions of the applicable legal order of the Czech Republic apply. 

In matters relating to the services provided by Nuclei and its contractual partners as a part of the Program, Nuclei’s Business 

Terms and Conditions, the Terms and Conditions of Service and the Privacy Policy apply, as do the terms and conditions of 

Nuclei’s partners, where applicable and as set out in the terms and conditions of the relevant Benefit. 

  

The Terms and Conditions are published on the Operator’s website https://www.t-mobile.cz/info/ke-stazeni#/ and are not a 

proposal for the conclusion of any contract without compliance with other conditions.  

 
1.    Magenta Moments Program 
The Program is intended for every Subscriber over 13 

years of age who legitimately and actually uses one of the 

Operator’s services (i.e. a user of the Operator’s services, 

so he/she does not also have to be a party to a Subscriber 

Contract) and has the App installed. Subscribers under the 

age of 18 are obliged to obtain the consent of their legal 

guardian in order to register for and participate in the 

Program. If the Subscriber is not a party to a Subscriber 

Contract, his/her eligibility to use the Operator’s services is 

determined by the fact that a party to a Subscriber 

Contract, by making a specific service available to the 

Subscriber, granted his/her consent to its use and also 

through the activation of an account in the App that is 

linked to the service, not the Subscriber Contract itself. 

 

By registering for the Program, the Subscriber confirms 

that he/she meets the eligibility requirements for 

membership of the Program set out in the previous 

paragraph and further acknowledges and agrees that 

he/she may be excluded from the Program without 

compensation should he/she fail to meet these 

requirements. 

 

Given that the Subscriber may only use the App, and 

therefore the Program, as a natural person (i.e. regardless 

of whether the Subscriber Contract based on which he/she 

receives the services for which he/she has an account set 

up in the App is concluded between the Operator and a 

consumer, a legal person or a self-employed natural 

person), he/she is regarded exclusively as a consumer in 

the Program and in relation to his/her participation therein. 

 

In the Program, the Subscriber may use the Benefits 

according to the current range on offer from the Operator 

or its Partners as set out in the Section, or take part in 

Competitions, as defined below and subject to the 

conditions specified for the Benefit in question. 

 

2.  Registration for the Program 
Registration in the Program and being able to access the 

Benefits is conditional on the installation of the App on the 

Subscriber’s mobile device. It is possible to register for the 

Program, use it, check the Points balance and order or 

activate a Benefit, etc., exclusively via the App. 

 

Registration for the Program involves agreeing to these 

Terms and Conditions, Nuclei’s Terms and Conditions and 

Nuclei’s Privacy Policy 

 

Once the Terms and Conditions have been accepted, any 

necessary consents to personal data processing under the 

relevant Terms and Conditions have been granted and the 

Operator has subsequently accepted the Subscriber’s 

registration, the Subscriber becomes a member of the 

Program. 
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3.   Points 

In the Program, Subscribers earn points (known as 

‘Hearts’, hereinafter “Points”) for activities defined in the 

Section, under the customer profile (the person icon), e.g. 

for information provided or various activities. The Operator 

defines the types of individual activities subject to 

assessment, including their point values, in the App and is 

entitled to amend them at any time, with effect from the 

date of their publication in the App. 

 

The Subscriber will subsequently be able to use these 

Points to claim the designated Benefits from the current 

range of offers available from the Operator and its Partners 

or to take part in the designated Competitions, as defined 

below.    

 

Points earned cannot be transferred to another Subscriber 

or to another service. In the event that the service through 

which the Subscriber logged into the Application – and was 

therefore registered for the Program – is terminated, all 

Points will be forfeited without compensation. Points are 

valid for 1 year and are deleted on a monthly basis, always 

at 12:00 on the 1st day of the month following the month in 

which 12 months have elapsed since the Points in question 

were credited. 

 

4.  Benefits and Responsibility for Providing Benefits 
Under the Program, Subscribers may choose a Benefit 

from the current range of Benefits listed in the App, subject 

to the terms and conditions specified for that Benefit at the 

time it is redeemed via the App. Benefits may include, for 

example, the Operator’s products or services, discounts on 

service bills issued by the Operator and discounts on top-

ups. Subscribers will also be able to choose from goods or 

services offered by the Operator’s Partners or from 

discounts on the purchase of such goods and services. 

The provider of a specific Benefit is always the entity listed 

for that Benefit. Neither Benefits nor Points can be 

redeemed for cash and they are not legally enforceable. 

The Benefits provided by the Operator’s Partners are to be 

claimed exclusively in regard of the specific third party 

under the relevant terms and conditions, and the same 

applies to any claims, complaints, the exercise of rights 

arising from defects or withdrawal from the contract, and 

other actions relating to such purchase of goods or 

services. Where the Benefit is provided by a Partner, the 

Operator is not liable for the content, validity or fulfilment of 

that Partner’s terms and conditions, nor for the quality, 

safety, availability or delivery of the Benefits provided by 

the Partner. 

 

 The Operator, or the Operator’s Partner, is entitled at any 

time to change the form of the Benefit and the ways in 

which it is claimed, to cancel it or to provide a different type 

of Benefit. If the Benefit (service or goods) proves to be 

unavailable after it has been ordered, the Operator or the 

Operator’s relevant Partner informs the Subscriber of this 

fact in accordance with the terms and conditions of the 

Benefit’s provider. 

 

The Benefits available in the Program may not be 

combined with other discounts, offers, vouchers, etc. 

provided to Subscribers by the Operator or its Partners, 

except where expressly permitted by the relevant Benefit. 

 
5. Competition 

As a part of the Program, the Operator will also organise 

certain competitions offering rewards or other prizes 

provided by the Operator or its Partners (hereinafter the 

“Competition”). Each Competition will have its own rules, 

which will be set out in its description in the Program or 

published on a separate website. Any provisions set out in 

the Competition rules that differ from these Terms and 

Conditions will take precedence over these Terms and 

Conditions. 

 

The Operator is entitled to set the conditions for 

participation in each individual Competition, including its 

Points system (making participation conditional upon the 

use of a certain number of Points). There is no legal 

entitlement to take part in the Competition. The Operator is 

entitled to amend the Competition Rules at any time or to 

cancel any Competition without compensation. 

 

6. Processing of Personal and Localisation Data  

Benefits may be offered to the Subscriber based on data 

provided by him/her or generated by the Operator based 

on the Subscriber’s participation in Program activities or 

through his/her use of the App. Each Subscriber can 

decide whether to personalise the Program environment 

by adding a nickname, lifestyle, interests, age, gender, 

location, etc. The provision of any such information is 

voluntary and enables the Subscriber to receive more 

relevant and personalised Benefits. The Subscriber may 

amend or delete any additional information provided as a 

part of the Program at any time in the Section’s settings. 

 

Based on the personal data provided and consent to their 

processing, the Subscriber will be notified of all Benefits 

primarily via push notifications on the device on which the 

Subscriber has installed the App linked to his/her account. 

 

Detailed information on data processing in the Program is 

set out in Annex 1 to these Terms and Conditions.  

 

7. Termination of Participation in the Program  

The Subscriber may terminate his/her participation in the 

Program at any time without having to give a reason, via 

the App, with immediate effect from the date on which 

his/her account is deactivated in the Section. Deactivating 

the account will result in it being made inaccessible and all 

accumulated Points being forfeited without compensation. 



 

 

If the Subscriber re-registers for the Program, he/she starts 

collecting Points from scratch. The Operator is entitled to 

terminate the Subscriber’s participation in the Program, in 

particular where the Subscriber fails to use the Operator’s 

Services. 
 

The Operator reserves the right to terminate the 

Subscriber’s membership of the Program if the Subscriber 

has not used the Program for a period of more than 6 

months or if there is suspicion of misuse of the Subscriber’s 

account or the Subscriber’s participation in the Program. In 

such cases, the Subscriber is not entitled to compensation 

for any loss or damage caused to him/her by the non-

functionality, unavailability or malfunctioning of the App or 

Program. 

  

 

8. Change of Terms and Conditions 
The Operator reserves the right to update and amend 

these Terms and Conditions in their entirety at any time or 

to cancel the entire Program without a replacement. The 

Operator will always inform Subscribers of these changes 

via the App or, where appropriate, via text message or e-

mail. The Subscriber is obliged to familiarise him/herself at 

any time with the current version of the Terms and 

Conditions set out in the App or on the Website. If the 

Subscriber continues to participate in the Program after an 

amendment to the Terms and Conditions, the Subscriber 

is deemed to have accepted the amendment without 

reservation. 

 

The Terms and Conditions are valid and effective from 28  

August 2023. The Terms and Conditions were updated on 

29 July 2026. 
  



 

 

Annex 1 - Privacy Policy 

 

The protection of the Subscriber’s personal data is a high 

priority for the Operator. As the personal data controller, 

the Operator processes the Subscriber’s personal data 

provided in accordance with Regulation (EC) 2016/679 of 

the European Parliament and of the Council on the 

protection of natural persons with regard to the processing 

of personal data and on the free movement of such data, 

and repealing Directive 95/46/EC (hereinafter the “GDPR”) 

and Act No 110/2019 Coll., on personal data processing, 

to the extent necessary for the relevant purpose. 

 

Based on participation in the Program, the Subscriber is 

entitled to benefits from the Operator and/or other 

providers involved in the Program. In order to gain access 

to the Benefits, the Subscriber must register for the 

Program, which can only be done via the App, and accept 

these Terms and Conditions (Article 6(1)(b) of the GDPR). 

By registering for the Program, the Subscriber 

acknowledges that the processing of certain personal data 

is necessary for the purposes of his/her full participation in 

the Program. 

 

Benefits are provided, inter alia, based on data generated 

through the Subscriber’s activities in the Program and 

his/her use of the App. To this end, the Operator processes 

Subscribers’ personal data, comprising contact details 

(username, telephone number, e-mail address), 

information on the services used and invoicing details (e.g. 

for the purpose of providing the Subscriber with a Reward 

in the form of a discount on his/her bill), as well as any other 

information provided voluntarily (for the purpose of tailoring 

the Benefits). The Subscriber may therefore choose to 

personalise the Program environment by entering his/her 

nickname, interests and age, selecting his/her preferred 

lifestyle, form of address, location or any other details to 

which the Subscriber may have consented in connection 

with other services used – provided the Subscriber 

consents to the processing of such data in the App. The 

provision of any such additional information is voluntary. 

The data provided in this way will enable us to offer the 

Subscriber more personalised Benefits, games, 

Competitions or other activities designed to enhance the 

Subscriber’s experience of the Program. The Program 

uses an internally developed machine learning model to 

assess offers in terms of their relevance to the Subscriber. 

On this basis, it may sort the offers in the Magenta 

Moments channel so that those which may be more 

relevant to the Subscriber appear higher up in the list. The 

model does this by identifying patterns of behaviour among 

groups of customers with similar characteristics or 

interests – for example, customers in a certain age range 

who are interested in sport – using data on previous 

interactions, such as clicks, unlocks and likes. The model 

is not intended for creating new offers or for any purpose 

other than ranking offers in terms of their relevance. If the 

Subscriber does not provide any further information about 

him/herself, he/she will continue to receive offers and 

benefits; however, they may be less relevant, as they will 

be based on more general assumptions derived from the 

preferences and behaviour of similar groups of customers. 

 

The Operator is also entitled to use the Program to display 

other Benefits that are relevant to the Subscriber based on 

the marketing consents the Subscriber gave when ordering 

other services or products from the Operator. These 

Benefits are only displayed if the Subscriber has previously 

given the relevant marketing consent. If the Subscriber 

does not wish to receive these Benefits, he/she may 

rescind his/her consents at any time in the App’s consent 

management section. Rescinding of any marketing 

consent does not terminate the Subscriber’s membership 

of the Program. 

 

The Subscriber may change, update or delete his/her 

personal data at any time without having to delete his/her 

entire account or uninstall the App from the relevant 

device. Should the App be uninstalled from the device, the 

Subscriber will have the option, within 12 months, of 

returning to his/her account settings in the App and 

continuing to use the Program.  

 

The Operator processes Subscribers’ personal data for the 

duration of participation in the Program, but for no longer 

than 12 months after the end of participation in the 

Program (or the deletion of the App or the Subscriber’s 

account, as the case may be). The termination of the 

Subscriber’s participation in the Program does not affect 

the Operator’s compliance with its legal duties under 

Article 6(1)(c) of the GDPR. 

 

As a part of the Program, the Operator works with partners 

who provide various services, such as gift cards 

(hereinafter the “Partners”). These partner services are 

provided and supplied exclusively by the relevant Partner 

and are governed by that Partner’s terms and conditions, 

which are presented to you upon joining the Program. 

Although the Subscriber may access partner services via 

the Program, any data he/she provides when purchasing a 

partner service (or when interacting with a partner service) 

are provided directly to the Partner without the Operator’s 

involvement. The Operator does not collect, store or 

otherwise process the data required by the Partner to 

provide its service. For the provision of the service 

(including payments and notifications of 

transactions/purchases) and for handling any enquiries or 

complaints relating to a Partner’s service, the Partners act 

as independent controllers and are solely responsible for 

processing personal data in accordance with the Partner’s 

privacy policy. 



 

 

Should the Subscriber have a query or other request 

relating to a Partner’s services and contact the Operator 

directly, the Operator may provide assistance – as a part 

of its own independent procedures and at the Subscriber’s 

request – by forwarding the request to the Partner and/or 

by informing the Subscriber of the status of any ongoing 

request that has been submitted to the Partner. 

 

For gift card services, the Operator works with the Partner 

Nuclei Technologies, Unipessoal Lda, with its registered 

office at Rua Quinta da Lobita 65, 3A, 2775-621 

Carcavelos, Lisbon, Portugal, identification number/NIPC: 

518976394 (hereinafter “Nuclei”).  
 

The Operator and Nuclei act as joint controllers (Article 26 

of the GDPR) in relation to the processing of Points (in 

particular their collection and use) and the analysis of 

purchasing behaviour, including the tracking of user 

behaviour and sharing of such information between them 

for the purpose of improving the user experience in the 

Program. These are activities in which they jointly 

determine the purposes and means of processing. With 

regard to the data subjects’ rights set out below, under the 

agreement between the Operator and Nuclei each 

controller is responsible for handling the relevant request 

to the extent of its own processing operations. You may 

exercise your rights in relation to any of the controllers. 

Benefits may also be provided through a network of affiliate 

partners. Offers of this kind are always clearly marked as 

such. Each Benefit contains an affiliate link, for example in 

the form of a cookie containing a special code that uniquely 

identifies the offer and the affiliate partner. This enables 

contractual partners to identify who referred the Subscriber 

to their e-shop and which Benefit the Subscriber has 

chosen. The Benefit is only granted if the Subscriber 

completes the transaction via the link specified in the 

Program.  

 

After clicking on a Benefit, the Subscriber is redirected to a 

third-party website over which the Operator has no 

influence or control. Detailed terms and conditions of use 

and information on the processing and protection of 

personal data on third-party websites are available on such 

third-party websites. 

 

The Operator works primarily with the affiliate partners 

listed below: 

 

Tradedoubler (SE) - https://www.tradedoubler.com/en 

Partnerize (UK) - https://partnerize.com 

 

The purpose of processing personal data in this case is 

affiliate marketing of the Benefits under the Program. 

Processing is necessary for the performance of a contract 

in accordance with Article 6(1)(b) of the GDPR. The period 

for which personal data are retained is determined by the 

contractual partner offering the Benefit. 

 

As a part of the Program, it is possible to receive alerts via 

push notifications. By enabling push notifications for the 

Section, the Subscriber may be notified of relevant 

communications, such as: welcome – onboarding, expiry 

of Points, earning Points, expiry of Benefits vouchers, 

becoming eligible for a reward in the Program (e.g. upon 

purchasing a product or service from the Operator that is 

linked to a reward in the Program), availability of Benefits 

within 1 km of a geographical voucher that the Subscriber 

has already activated in the Program, an invited Program 

member joining games, etc. You can disable push 

notifications at any time in your device’s settings.  

 

Push notifications may also be sent to you by Partners, 

provided they relate to the provision of their services. 

These notifications are sent independently of the Program 

notifications described above, and the Operator is not 

responsible for their content or frequency. 

 

In the event the Subscriber discloses (shares) his/her login 

details for the App (hereinafter the “Profile ID”) to a third 

party (e.g. another user of the App on a different mobile 

device), he/she thereby acknowledges that such third party 

will, amongst other things, be able to manage (and thus 

also extend) consents to personal data processing under 

these Terms and Conditions and to amend the 

circumstances governing any customisation of the 

Benefits, i.e. that in the event of a change to the settings 

on one device on which the Subscriber is logged into the 

App under the relevant Profile ID, the changes will also 

apply to other devices on which the Subscriber is logged 

into the App under the same Profile ID. In connection with 

personal data processing, the Subscriber has the right to: 

a) request information on the categories of data 

processed, the purposes of processing, the data 

recipients or the planned retention period (Article 15 of 

the GDPR); 

b) request the rectification or completion of incorrect or 

incomplete data (Article 16 of the GDPR); 

c) withdraw consent to processing carried out based on 

consent at any time with effect for the future (Article 

7(3) of the GDPR); 

d) in certain cases under Article 17 of the GDPR, request 

the erasure of personal data—in particular if the data 

are no longer necessary for the intended purpose or 

are being processed unlawfully, or if the Subscriber 

withdraws his/her consent in accordance with para. c), 

above; 

e) request the restriction of data under certain conditions, 

if erasure is not possible or the duty to erase is 

contested (Article 18 of the GDPR); 

f) data portability, where you can receive your data 

provided to the Operator in a common machine-

https://www.tradedoubler.com/en
https://partnerize.com/


 

 

readable format, such as CSV, upon request and 

transmit it to others if necessary (Article 20 of the 

GDPR); 

g) submit to the relevant supervisory authority, which is 

the Office for Personal Data Protection, complaints 

about data processing. 

 

The Operator is entitled to transfer personal data 

processed based on these Terms and Conditions to data 

processors, i.e. companies to which it has entrusted the 

processing of data to the extent provided for by law, Article 

28 of the GDPR (service providers, intermediaries). In this 

case too, the Operator remains responsible for protecting 

Subscribers’ personal data. In this context, the Operator 

entrusts the processor with tasks in the following areas, in 

particular: IT, sales, marketing, finance, consultancy, 

customer service, human resources, logistics, printing. In 

order to provide the Program, the Operator may use the 

following processors in particular: Loyalty Juggernaut, Inc. 

(2100 Geng Rd Suite 210, Palo Alto, California 94303, 

USA) for the purpose of providing personalised offers, and 

Deutsche Telekom Digital Labs Private Limited (15th Floor, 

DLF Building Number 9B, DLF Cyber City, DLF Phase 2, 

Sector 24, Gurugram, Haryana 122002, India) for the 

purposes of cloud data storage, data processing and IT 

support. Subscribers’ personal data are also made 

available to contractual partners who provide services to 

them on an independent basis. This applies in cases where 

the Subscriber orders services from these contractual 

partners via the Operator or its App (provided the 

Subscriber consents to the Partner’s involvement or in 

cases where the Partner is involved based on a statutory 

authorisation). In certain statutory cases, the Operator is 

obliged to transmit certain data to the relevant public 

authority. If you have any further queries regarding the 

processing of personal data, please contact the Data 

Protection Officer at privacy@t-mobile.cz. 

  

The Subscriber’s personal data are processed in the 

Czech Republic, other European countries, the USA and 

India. The processing of these data may take place in 

countries outside the European Union (third countries), but 

only to the extent necessary for the provision of the 

Operator’s services (Article 49(1b) of the GDPR). In 

addition, the Subscriber’s personal data will only be 

processed in third countries if certain measures ensure an 

adequate level of data protection (e.g. a European 

Commission adequacy decision or appropriate 

safeguards, including the standard contractual clauses 

under Article 46 of the GDPR). 

 

This privacy policy terms and conditions provide an 

overview of the points relating to the Operator’s processing 

of Subscribers’ personal data in the Program. Information 

on marketing consents granted is available here in the 

terms and conditions of the individual services to which the 

consents relate.  The Subscriber can find more detailed 

information on the processing of personal data and his/her 

rights under the GDPR in the Privacy Policy available at: 

https://www.t-mobile.cz/ochrana-udaju/zasady-ochrany-

osobnich-udaju. 

 

 

mailto:privacy@t-mobile.cz

