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ESG INTRODUCTION

Sustainability, responsibility and ethics. Through our ESG agenda, we at T-Mobile Czech At T-Mobile Czech Republic, we pay adequate attention to care for the environment,
Republic monitor the broad implications of the impact of our business on nature, society society, our employees and corporate governance. As the largest operator in the Czech
and our employees. ESG is an increasingly popular term which is not only gaining more Republic with almost 6.5 million customers, it is important for us to adhere to the

and more attention in the media, but one which society is also placing more and more principles of sustainability, go beyond them and set an example for others.

emphasis on across the business sector. This is after all a driver of change which can truly

change society for the better. That is why in the Sustainability Report 2022 you will find not only the main areas which
we are focusing on, but also a full range of data resulting from the activities performed

The acronym ESG encompasses three concepts - environmental, social and governance. by T-Mobile Czech Republic.

These are three absolutely crucial areas which no responsible company should neglect or

ignore. It is also important that the company does not focus on one area to the detriment

of others.
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Jose Perdomo Lorenzo

CEO of T-Mobile Czech Republic

The year 2022 was strongly influenced by the war in Ukraine. | am proud of the
speed and efficiency with which we and our staff have engaged in helping
people fleeing this act of aggression. The second half of the year was then
marked by an unfavourable economic situation, when we too searched even
more intensively for ways to ensure energy efficiency and savings. In spite of all
this, we still managed to fulfil our ESG strategy because we consider sustainak
and responsible business to be the cornerstone of our presence and success i |

>9

the Czech market.
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ESG STRATEGY OF DEUTSCHE TELEKOM GROUP

Be the leading global sustainable, digital telco

e

Building a climate-neutral future Being the best team in the industry

Leading the way with net-zero GHG emissions by
2040 and enabling customers and society to follow
towards net-zero

Becoming an employer of choice, promoting diversity,
equity and inclusion in our teams and investing in
future skills

Shaping the digital society

SOCIAL

Striving for full circularity
Overcoming the digital divide and enabling society,
while making the digital world a safe and tolerant
space for everyone

Becoming fully circular around technology and
devices by 2030, taking the whole value chain along

ENVIRONMENT

— \ Good corporate conduct integrated into strategy,
==X targets and governance systems
You manage what you measure — constant steering and measuring of

progress towards sustainability targets

GOVERNANCE

DT Group Sustainability report 2022



https://www.cr-report.telekom.com/2022/
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Climate change and resource

efficiency

Progress through
connectivity and digital
inclusion
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THE UN SUSTAINABLE DEVELOPMENT
GOALS WHICH WE FOCUS ON

Sustainable Development Goals (also known as SDGs) were adopted by the United We work with all segments of society to meet our sustainability goals with specifically
Nations in 2015 and provide a basic global framework for sustainable behaviour by targeted content. We enjoy collaboration with public administration, professional and
nations and companies. For T-Mobile Czech Republic, these SDGs are the cornerstone of sectoral associations, academia, non-profit organisations, the media and other
sustainable business. For example, our activities contribute to better quality education, companies. We build on the belief that if we truly perceive the world and society around
gender equality, decent working conditions or the sustainability of towns and villages. us, we will have credible overlap to address social issues. This will make us more

economically stable and enable us to grow faster.

Quality Gender

Equality

Education

| ili ¢

1 Sustainable 1 Responsible consumption
cities and and production
communities

Decent work 9 Industry,
and economic innovation and
infrastructure

Partnership
for the goals
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WE ARE MEMBERS OF THE FOLLOWING
ASSOCIATIONS AND BODIES:

I

EAEK ICtunie

of social e
responsibility ‘Sustalnablhty

! Association #vpa rtnersFor CS R D

W \ ’
CESKO M 1ZRAELSKA

=
=
AmCham m—
SMISENA OBCHODNI KOMORA

SVAZ PRUMYSLU A DOPRAVY
CESKE REPUBLIKY
American Chamber of Commerce
in the Czech Republic
Y

institute

@ NARODNi CENTRUM
M PRUMYSLU 4.0

Asociocs kritické infrostrulchury
Ceské republiky
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https://www.spolecenskaodpovednost.cz/en/
https://www.partnersforsustainability.cz
https://csrd.cz/
https://apms.cz/english/
https://www.caek.cz/en/aboutus/
http://www.ictu.cz/index.php?id=159
https://www.cisok.cz/en
http://www.amcham.cz/
https://www.cisok.cz/en
https://tschechien.ahk.de/cz/
https://www.ncp40.cz/
https://www.uppcr.cz/en/
https://www.akicr.cz/
https://www.aspeninstitute.org/
https://www.darcovskasms.cz
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Full circularity of Scope 1-3 climate

technologies and neutrality
equipment



Carbon footprint

ENVIRONMENT

Emissions
Emissions Produced Scopes
Scope 1 Scope 2 Scope 1 Scope 2
1,445t CO2e 2,105t CO2e 1,222 1 CO2e
CO2e electricity
consumption -
purchase 100%
1,222 t CO2e from renewable
sources
563 t CO2e Carbon intensity
1.720 kg CO2e / terabyte
59t CO2e
Y e 121C02 0tCOZe
CO2e Emissions - Fleet CO2e Emissions - Fleet  CO2e Emissions - Diesel CO2e Emissions - Natural CO2e Emissions - CO2e Emissions MB - CO2e Electricity
Gasoline Consumption Diesel Consumption Consumption (Stat. Gas Consumption Propan/Butan Consumption District Heating Consumption
Equipment) 2022
v = 0 )
Vi Eo
V — —
J 2022
Overall Fixed network Cellular network Data centres Buildings Vehicle fleet

Measures to mitigate climate change are a priority for us. We are 1ISO 14001 (EMS)

certified and are audited annually by the accredited certification company TUV SUD.

As part of the Deutsche Telekom Group, we are committed to a substantial reduction in

our carbon footprint by 2025 and to climate neutrality by 2040 at the latest.
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https://www.t-mobile.cz/esg-report/en/#carbon-footprint

Energy

ENVIRONMENT

Energy consumption

182,778 MWh

92.80%
Electricity (With Self-Generation)

B Vehicle With Diesel
® Vehicle With Gasoline

® Diesel
District Heating

m Electricity (With Self-G..
Natural Gas

B Propane Butane
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Energy Intensity

94.74 kWh/terabyte

2022

We saved

2,317 MWh

of energy by saving measures in 2022

2022 /

In total, we consumed 169,621 MWh of electricity for operations in 2022. Running our
mobile network is particularly energy intensive. In 2022, our mobile network consumed
101.6 GWh, while the fixed network consumed only 3.9 GWh, data centres 49.9 GWh and
buildings 14.3 GWh of electricity.

We cover all of our electricity consumption by purchasing from renewable sources. We

are also working on pilot projects to produce our own electricity from renewable sources.

We focus on keeping our energy consumption as low as possible and managing it
efficiently. We rent premises which are not currently in use, upgrade equipment and
introduce free cooling instead of active cooling as well as replace power units and power
supplies. We have launched the ECCO2 programme which allows all of our employees to
suggest changes and cost-saving measures which will help us reduce energy
consumption and CO2e emissions. We analyse each idea and gradually implement those

which lead to real savings.

We are now building a fibre-optic gigabit connection which is an energy-saving solution.

At the end of 2022, 363,468 households had access to our fibre-optic internet.


https://www.t-mobile.cz/esg-report/en/#energy

> ENVIRONMENT 48 oA s

Stores

We are eliminating unnecessary paper and single-use plastics in our stores. All stores use
only paper bags, e-price tags and we print contracts only subject to request. In 2022,

98.9% of our invoices were sent electronically.

We include items made from recycled materials and local producers with a social and

environmental focus in our range of promotional items. Staff clothing is made of Okotex

100/GOTS certified materials. We are replacing printed posters with electronic content

and have reduced window stickers by 95% since 2020. We stopped printing the quarterly
magazine and the monthly catalogue. This saves approximately 6,120 kg of paper per

year, i.e. 252 trees. This also helps us to reduce emissions from transport to our stores.

Logistics

We have reduced the volume of printed documents and paper contracts we send to
customers. This reduces paper consumption and emissions from transport. 50% of

contracts are now signed by customers completely digitally without the need for a
courier to visit them.
We use reusable containers to supply our stores and reduce the use of disposable
packaging.
We also encourage our logistics partners to adopt environmentally friendly delivery

methods.



Recycling

ENVIRONMENT

/ Share of sold and leased devices
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We support the collection and recycling of old electrical equipment. We are a member of
the ASEKOL collective system and collect end-of-life electrical equipment at all our
stores. In cooperation with Remobil and ASEKOL, we ensure efficient recycling of
returned phones and accessories. We also lease equipment such as modems and routers
to our customers, which we refurbish and reuse when returned. This means that we

achieve the maximum possible circularity in this field.

Employees have the opportunity to drop off e-waste and batteries directly in our

buildings. We sort waste in our offices and kitchens.

We participate in the EKO-KOM system. Our contribution to this scheme in 2022 enabled

the recovery and recycling of 18 tonnes of packaging waste. We managed to save more

than 500 GJ of energy and 20 t of CO2e emissions.
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https://www.t-mobile.cz/esg-report/en/#recycling

Waste

ENVIRONMENT

60.5%
Technical Waste - E-Waste

2022

Waste produced

24.3%
Municipal Waste

11.2%
Other Waste

~
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https://www.t-mobile.cz/esg-report/en/#waste

ENVIRONMENT

SIM cards

Approximately 20% of the phones in our range support so-called eSIMs which are
completely waste-free. In 2022, 73,000 customers activated eSIM profiles. As a result of

this, almost 150 kg of plastic waste was avoided.

In the case of conventional SIM cards, we have been using half-size plastic cards since

the middle of 2021, saving 2g of plastic per card.

Paperless HR

We are continuing the process of internal digitalisation which we started in 2021. We
have an electronic employee file and 75% of our employees have R-Sign which allows
them to sign employment documents electronically via their mobile phones. We have
reduced the number of forms by more than 60% and converted the remaining forms to
electronic format. By the end of 2023, we want to have all documents generated

digitally, including signatures. The goal is to sign 80% of all documents digitally.




ENVIRONMENT

Telephones

Our offer includes used iPhones which have undergone complete inspection and have
the original components. These recycled phones are a convenient alternative for
customers looking for high-quality technology at a more affordable price. During 2022,

we sold 1,545 of these devices, each with a two-year warranty.

We use the Eco Rating system which rates the environmental impact of manufacturing,
use, transport and disposal of mobile phones. This system helps customers better
understand how their phone choice affects the environment. Based on various criteria
such as durability, repairability, recyclability and resource efficiency, each phone is given
a rating from a maximum of 100 points. In 2022, we introduced our own smartphone

under the T Phone brand, which achieved an Eco Rating score of 74.
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https://www.ecoratingdevices.com/ratings/



https://www.youtube.com/watch?v=EJGKzNd7G-g









https://magentaexperience.cz/index-en.html
https://www.t-mobile.cz/infolinka-pro-neslysici



https://www.t-mobile.cz/microsites/udrzitelnost/digitalni-akademie.html



https://klicekmediim.cz/
https://svetluska.rozhlas.cz/
https://svetluska.rozhlas.cz/
https://www.t-mobile.cz/microsites/klik-pro-klid/index.html?_ga=2.104144704.1352081887.1676457499-823715066.1676457499#bezpecnostni-desatero-1
https://www.youtube.com/watch?v=bf--JhTeC7Y
https://www.youtube.com/watch?v=RTxLIIZRAzE
https://www.youtube.com/watch?v=RTxLIIZRAzE
https://www.satnikpraha.cz/en/satnik-foundation-fund/



https://www.nedoklubko.cz
https://nevypustdusi.cz/
https://www.linkasluchatko.cz/



https://www.t-mobile.cz/esg-report/en/#volunteer-hours-worked



https://www.charita.cz/en/



https://pravetedops.cz/engl_sum/
https://www.olympijskytym.cz/?lang=EN



https://www.t-mobile.cz/esg-report/en/#viz1690803416919



https://www.charita.cz/en/
https://www.charita.cz/en/
https://adra.cz/en/









https://www.t-mobile.cz/esg-report/en/#viz1690803461050






https://www.ulekare.cz
https://www.topzamestnavatele.cz/









https://digital-academy-booster.proboston.dev/static/digital_academy/download/TMCZ_Code_of_Conduct_2022.pdf
https://digital-academy-booster.proboston.dev/static/digital_academy/download/TMCZ_Code_of_Conduct_2022.pdf
https://www.t-mobile.cz/oznamovaci-system
https://www.t-mobile.cz/oddeleni-nakupu
https://www.t-mobile.cz/oddeleni-nakupu
https://www.transparency.cz/
https://www.transparency.cz/






https://digital-academy-booster.proboston.dev/static/digital_academy/download/TMCZ_Code_of_Conduct_2022.pdf
https://www.t-mobile.cz/dcpublic/Supplier_code_of_conduct.pdf
https://1url.cz/prWCi
https://www.t-mobile.cz/info/ke-stazeni#/1273731
https://1url.cz/QrWCo
https://www.telekom.com/resource/blob/642226/cb09568a8441738711b9491b96a27198/dl-211202-group-policy-deandi-data.pdf






https://www.t-mobile.cz/microsites/udrzitelnost/index.html
https://www.t-mobile.cz/esg-report

