Vazeny zakazniku,

upozorfiujeme Vas, ze vyrobek, ktery jste si zakoupil, je véci pouzitou, a mlize tedy nést znamky uzivani, kterymi mohou byt
zejména poskozené obaly, chybéjici sacky ¢i prelepky a drobna poskrabani ¢i jiné kosmetické vady, které vsak neomezuji
funkénost vyrobku. Vyrobek je z téchto divodl prodavan za snizenou cenu.

Viyrobek prosel narocnymi testy vyrobce a pred prodejem byly jeho funkce znovu provéteny technikem nasi spole¢nosti.
Kdyby se vSak i pfes vyse uvedena opatieni vyskytla u tohoto vyrobku béhem zaruéni doby (ktera v tomto pripadé ¢ini,

v souladu s platnymi pravnimi predpisy, 12 mésict) vada, ktera neni vadou, pro kterou byl prodan za snizenou cenu, mizete
vyrobek reklamovat dle doporuceni uvedenych nize v Reklamacnim radu.

Pro usnadnéni pfipadného reklamaéniho fizeni se prosim pfi prebirani vyrobku ujistéte, Ze prodejce, u kterého vyrobek
kupuijete, fadné vyplnil pfislusné ¢asti zarucniho listu oznacené * véetné data prodeje, razitka a podpisu prodejce. Prava

a povinnosti vyplyvajici ze zaruky poskytované na vyrobky se fidi zejména ustanovenimi §§ 616 a nasl. Obcanského zékoniku
(prava a povinnosti tykajici se narok a délky zaruéni doby u véci pouzitych se fidi zvlastnimi ustanovenimi § 624 a § 626,
ods. 3 Obcanského zakoniku) a ustanovenimi §§ 15 az 19 zékona ¢. 634/1992 Sb., 0 ochrané spottebitele.

Poskytnutim zaruky nejsou dottena prava kupuijiciho, kterd se ke koupi véci vazou podle zvlastnich pravnich predpis.

Dear Customer,

please note that the product you have purchased is a used product and may therefore show signs of use, such as, in
particular, damaged packaging, missing bags or labels, minor scratches and other cosmetic faults, which, however,
do not limit the functioning of the product. For these reasons, the product is sold at a reduced price.

The product was subject to extensive testing by the manufacturer and its functioning was additionally tested by our technician
before sale. If, in spite of the aforementioned measures, a fault other than that for which the product was sold at a reduced
price occurs during the warranty period (which in this case is 12 months in accordance with the legislation in force), you can
lodge a claim with respect to the product according to the recommendations stated in the Claims Policy below.

To facilitate a potential claim settlement procedure, please make sure when purchasing the product that the vendor has
properly completed all parts of the Warranty Certificate marked with (*), including the date of sale, vendor's stamp and
signature. The rights and obligations arising from the warranty applying to products are governed particularly by the
provisions of Section 616 et seq. of the Civil Code (the rights and obligations relating to claims and the length of the warranty
period applicable to used products are governed by the special provisions of Sections 624 and 626(3) of the Civil Code)

and the provisions of Sections 15 to 19 of Act No. 634/1992 Coll. on Consumer Protection.

The rights of the buyer, which are connected with the purchased product according to the special laws and regulations,
are not affected by the granting of warranty.

Reklamacni rad (podminky uplatnéni reklamace)

Tento reklamacni fad se vztahuje na zakoupené vyrobky. Tento reklamacni fad se nevztahuje na poskytnuté sluzby
(zejména tedy sluzby elektronickych komunikaci).

1. Zaruéni doby vyrobkd
Na zakoupeny pfistroj, baterii a napajec a pripadné dalsi pfislusenstvi je poskytovana v souladu s ustanovenim § 626
odst. 3 Obcanského zakoniku zaruka 12 mésicti od data prodeje, pficemz dnem prodeje je den prevzeti wrobku zakaznikem.

II. Uplatnéni reklamace

Reklamaci je mozné uplatnit v kterékoli znackové prodejné T-Mobile.

V zajmu co nejrychlejsino vyfeseni reklamace predlozte fadné vyplnény Zarucni list a kompletni predmét reklamace.
Predmét reklamace by mél byt predlozen ve stavu odpovidajicim stavu pfi prodeji, samostatné zakoupené pfislusenstvi

Ci kryty musf byt reklamovany samostatné, pokud v nich doslo k poruse.

Upozornéni!

Prodejce neruéi za zachovani individualnich nastaveni, pfislugného softwaru, dat ¢i idajl ulozenych v pfedmétu reklamace,
a proto doporu¢uje zakaznikovi individudini zalohu téchto dat. Prodejce si vyhrazuje pravo vratit pfedmét reklamace ve stavu
odpovidajicim stavu pfi prodeji, tj. bez jakychkoliv dat a s tovarnim nastavenim.

Zakaznik je pfi uplatnéni reklamace povinen uvést, o jakou vadu predmétu reklamace se jednéd, popfipadé jak se projevuje.

IIl. Vyfizeni reklamace

Prodejce v zavislosti na okolnostech zajisti bezplatné odstranéni vady nebo reklamaci vyfidi jinym zptisobem v souladu
s obcanskym zakonikem a zakonem o ochrané spotfebitele.

Okamzikem uplatnéni reklamace zékaznikem a prevzetim predmétu reklamace prodejcem se béh zaruéni doby prerusuje.
Béh zarucni doby pokracuje ode dne pevzeti opraveného predmétu reklamace zakaznikem, nebo neptevezme-i jej,
dnem, kdy byl zékaznik povinen opraveny predmét reklamace prevzit.

O neopravnénou reklamaci se jedna,

= pokud reklamovana vada je vadou, pro kterou byl vyrobek prodan za snizenou cenu,

= pokud reklamovana vada vyrobku neni prodejcem v rdmci vyfizovani reklamace zjisténa nebo jde o vadu vyrobku, na niz
se nevztahuje zaruka dle ¢l. IV tohoto Reklamacniho fadu.

= Pokud je pfi posouzeni opravnénosti reklamace zjisténa vada vyrobku, na kterou se nevztahuje zaruka (mimozaru¢ni oprava),
uvédomi prodejce o této skutecnosti zékaznika a zakaznik prodejci oznami, zda si peje odstranéni této vady za cenu, kterou mu
prodejce sdéli. O presnych podminkach mimozarucni opravy bude sepsan zapis, ktery zakaznik i prodejce svymi podpisy stvrdi.

IV. Zaruka se nevztahuje na vady vzniklé:

= mechanickym poskozenim (napf. padem, nadmérnym tlakem apod.),

= pouzitim nevhodnych, popf. pro dany typ vyrobku nedoporu¢ovanych baterii a zdroja ¢i nevhodnych obali/pouzder
nebo jiného prislusenstvi,

= ve spojeni vyrobku s nestandardnim pfislusenstvim,

= instalaci nebo pouzivanim vyrobku v rozporu s ndvodem k obsluze ¢i jeho pouzitim pro jiné tcely, nez je pro tento typ obwyklé,

= neodbornou manipulaci, popf. zasahem do vyrobku nepovolanou osobou (véetné zasahu do softwaru),

= poskozenim stykem s pfirodnimi Zivly (napf. stykem s vodou, ohném, zarem apod.), oxidaci, zne¢isténim a poskozenim
v dusledku Zivelnich ¢i jinych lokalnich jevli (napf. boutky, prepéti v siti apod.),

= béznym opottebenim (u baterii mobilnich telefonli zejména ztréta kapacity béznym opotiebenim ¢i opotiebeni krytu nebo
klavesnice telefonu béznym pouzivanim),

= vadnymi bateriemi,

= skladovanim mimo rozsah teplot:
pristroj: =25 °C az 55 °C,
baterie: 0 °C az 49 °C,

= provozovanim ve vihkém, prasném nebo chemicky agresivnim prostredi.

V. Ostatni podminky reklamace

Zavadu nelze povazovat skutecnost, Ze predmét reklamace neodpovida parametriim, které jsou stanoveny pro jiné obdobné typy
vyrobkd. Pro posouzeni, zda se jedna o vadu, jsou rozhoduiici parametry vyrobku uvedené v technické dokumentaci vyrobku.
Zaruka zanikd v pfipadé jakéhokoli pozménovani predmétu reklamace, nebo je-li poskozeno nebo jinak u¢inéno necitelnym
vyrobni &islo (IMEI) pfistroje ¢i jiného predmétu reklamace, pfipadné je-li odstranéna ¢i poskozena zaruéni plomba (je-li

na predmétu reklamace instalovana).

VI. Zvlastni podminky pro uplatnéni rekl v pfipadé koupé pouzitych vyrobkd v ramci Twist sady
Koupi Twist sady dochazi
a) ke koupi pouzitého vyrobku, tedy telefonniho ¢&i jiného pfistroje s prislusenstvim, kterym jsou napéjece, baterie aj.,
b) k thradé za poskytnuti SIM karty, tj. nosice sluzby elektronickych komunikaci
c) adale pripadné ke koupi (pfedplaceni) kreditu na uzivani sluzeb elektronickych komunikaci.

Celkova cena Twist sady sestava tedy zvlast z ceny za vyrobek, z ceny za poskytnuti SIM karty a pfipadné i z ceny
predplaceného kreditu sluzby elektronickych komunikaci.

Kazdy z téchto produktli v Twist sadé, tedy wrobek, SIM karta ¢i pfipadné predplacent kreditu, jsou kazdy predmétem zviastni smlouvy
avdUsledku toho budou jejich pfipadné reklamace posuzovany vzdy oddélené jako zviastni predméty reklamace. Naroky vyplyvajic

z odpovédnosti prodejce za vady vyrobkd, které jsou vécmi pouzitymi, budou proto feseny ve smyslu téchto zaruénich
podminek a pfislusnych ustanoveni obtanského zakoniku a zakona o ochrané spotfebitele, zatimco pfipadné vady sluzeb
elektronickych komunikaci budou uplatiovany dle pfislusnych ustanoveni Vseobecnych podminek poskytovatele téchto
sluzeb a dle zakona o elektronickych komunikacich, pfipadné dalsich obecné zavaznych pravnich predpisu.

Claims Policy (Terms and conditions for lodging claims)

This Claims Policy shall apply to purchased products. This Claims Policy shall not apply to the services provided
(particularly electronic communications services).

|. Warranty periods for products

The purchased handset, battery, charger and accessories, if any, shall be warranted, in accordance with the provisions
of Section 626(3) of the Civil Code, for a period of twelve (12) months from the date of sale. The date of sale shall mean
the date of collection of the handset by the customer.

II. Lodging claims

Claims can be lodged at any T-Mobile shop.

To expedite the handling of the claim, the customer shall submit the properly completed Warranty Certificate and the
complete product claimed defective. The condition of the product claimed defective should be appropriate to the condition
as it was sold. Any defective accessories and covers purchased individually must be claimed separately.

Notice!

The vendor does not guarantee the preservation of personalised settings, respective software, data or information saved in the product
claimed defective. The vendor therefore recommends to the customer to back up such data separately. The vendor reserves the right
toreturn the product claimed defective in the condition as it was sold, i.e. without any data and with factory settings.

When lodging a claim, the customer shall describe the defect claimed, or, if applicable, how the defect manifests itself.

Il Settling claims

Depending on the circumstances, the vendor shall arrange for the removal of the defect free of charge or, as the case may
be, shall settle the claim in another manner complying with the Civil Code and Consumer Protection Act.

At the moment a claim is lodged by the customer and the product claimed defective is returned to the vendor, the warranty
period shall be interrupted.

The warranty period shall continue from the date on which the repaired product claimed defective is collected by the
customer or, should it not be collected, from the date on which the customer was obliged to do so.

A claim shall be considered not justified,

= If the defect claimed is the defect for which the product was sold at a reduced price;

= If the defect claimed is not discovered by the vendor within the claim settlement procedure or the defect is not covered
by warranty under Article IV hereof;

= If during the assessment as to whether or not the claim is justified a defect in the product is discovered that is not covered by the
warranty (non-warranty repair), the vendor shall notify the customer thereof and the customer shall inform the vendor whether
he (she) wishes the defect to be removed for the price stated by the vendor. A report shall be drawn up on the exact terms and
conditions of the non-warranty repair, which shall be confirmed by both the customer and the vendor by attaching their signatures.

IV. The warranty does not cover defects caused by:

= Mechanical damage (e.g. by fall, excessive pressure etc.);

= Use of improper or not recommended batteries, power sources, improper covers/cases and other accessories;

= Connection of the product with non-standard accessories;

= Installation or use of the product which is at variance with the user manual or the use of the product for purposes other
than usual for the given type;

= Unqualified handling or adjustment of the product by an unauthorised person (including a software adjustment);

= Damage resulting from contact with natural elements (e.g. contact with water, fire, heat, etc.), from oxidation,
contamination or damage as a result of natural disasters or other local events (e.g. storms, overvoltage, etc.);

= Ordinary wear and tear (in the case of mobile phone batteries, mainly the capacity loss caused by ordinary wear and tear
or cover of keypad wear and tear);

= Defective batteries;

= Storage outside the following temperature ranges:
handset: -25 °Cto 55 °C
battery: 0 °C to 49 °C,

= Use in humid, dusty or chemically aggressive environments.

V. Other terms and conditions governing claims

The fact that the product claimed defective does not correspond to the parameters defined in respect of other similar types
of products may not be considered a defect. Only the parameters specified in the technical documentation for the product
are relevant for the assessment of defects.

The warranty shall terminate if the product has been modified in any manner or if the serial number (IMEI) of the handset or another
product claimed defective has been damaged or made illegible or if the warranty seal (if installed) has been removed or damaged.

VI. Special terms and conditions governing claims for defects in Twist set products

By purchasing a Twist set, the customer
a) purchases a used product, i.e. a handset or another device including accessories consisting of chargers, batteries, etc.;
b) pays for the provision of a SIM card, i.e. an electronic communications service carrier;
c) and, if applicable, purchases (prepaid) credit for the use of electronic communications services.

The total price of a Twist set therefore consists separately of the price of the product, price for the provision of the SIM card
and, if applicable, price of the prepaid credit for electronic communications services.

Each of the products in a Twist set, i.e. the product, SIM card and, if applicable, prepaid credit, shall be subject to a separate agreement,
as aresult of which any claims lodged for such items shall be considered separately as special products claimed defective. Claims
resulting from the vendor's liability for defects in used products shall be handled pursuant to these warranty terms and conditions and
the applicable provisions of the Civil Code and the Consumer Protection Act, while any claims with respect to defective electronic
communications services shall be lodged in accordance with the applicable provisions of the General Terms and Conditions of the
provider of such services and the Electronic Communications Act and, where applicable, other generally binding laws and regulations.



